


Forword

Dear children, dear parents, dear fire brigade fans big and small,

My name is Dirk Aschenbrenner and | am the Head of the Fire Brigade here in Dortmund. Even as a
little boy | always wanted to be a firefighter, because | found the big red cars and the work of fire-
fighters exciting. | am therefore all the more pleased that the rhino Plappermaul got to visit the fire
and rescue station and explore the rescue services and the fire brigade.

In this booklet, we will show you what happens in the fire brigade and how the people who work
here ensure safety in this city on a daily basis. Here, you will be able to see what Plappermaul expe-
rienced during these eventful days. You will also find out, for example, where the call goes to if you
dial the emergency number 112 and what questions you will then be asked.

At the end of the booklet, you will find a rescue point sticker that you and your parents can attach
to the door of your child’s room.

For you, dear parents, we have included a few important tips, such as telephone numbers and recom-
mendations for action that you can discuss with your children in order to always be on the safe side.

| hope you have a lot of fun looking at and reading these pages.

Dirk Aschenbrenner
Head of the Fire Brigade in Dortmund




Today is an exciting day. Plappermaul is allowed to
accompany the Dortmund Fire Brigade at work for a few
days. First, we head to the operations control centre of the
main fire station. This is where the emergency calls come in
when people dial the emergency number 112,

Plappermaul is excited to see the many screens. Then he gets
his uniform. Plappermaul is super proud. He then has a good
look at the fire truck inside and out and is amazed.




It's time for the first call. Little Jonathan has climbed
a tree and isn't able to get back down on his own. His
mum calls the emergency services for the fire brigade.
Fireman Malte and Plappermaul drive to the scene with
a long turntable ladder. Now Jonathan can be safely
rescued from the dangerous height. Jonathan and. his
mum are very happy to have got through this
adventure safe and sound.
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The next day, Plappermaul is allowed to ride
with an ambulance. Elif injured herself in her
nursery’s playground and her leg is bleeding.
The emergency paramedic Nina and
Plappermaul drive quickly to the nursery with
blue lights flashing. Nina puts a bandage on
Elif’s Leg and comforts her. I+ doesn‘t hurt that
much anymore. Luckily, it's only a small woun
and Elif doesn't have to go to hospital.
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Another call! Ms. Lindemann can hear the loud sound
of a smoke alarm from the street. In house number A5,
smoke is already coming out of the windows. Without
their protective masks, fireman Malte and Plappermaul
would not be able to breathe in there. Luckily it was just
a burnt lunch on the stove. After it's all over, Mrs. Kérnig
comes home from shopping. Oh no! Plappermaul

" explains to her what hay)pened.




Plappermaul doesn't have much time to catch his breath. On his
walk, Mr. Brinkhoff suddenly thinks to himself: “Oh, what is that
black puddle?” R =
Oil on the street is not only slippery, but also poisonous and

harmful to plants, animals and our drinking water.

But fortunately, there is oil binder and Plappermaul the intern

gets to use the broom.
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Plappermaul also has a lot to do on his last day at the
Dortmund Fire Brigade. Whilst walking in the forest, Mr.
Samtlebe can see smoke rising. Surely it's not a fire in
the forest? A campfire in the forest is far too dangerous,
especially during summer, and is therefore prohibited.
Luckily, the fire brigade gets there in time. The firefighters
quickly extinguish the flames and then return to the

fire station.




Plappermaul’s exciting and eventful days at Dortmund Fire
Brigade are coming to an end. He has seen and Learned a lot.

At the end, Dirk Aschenbrenner, Head of the Fire Brigade,
presents him with a basket with small gifts as a thank you for his
great support. Plappermaul is mighty proud that he was able to
help. And he is totally impressed of what the women and men of
the fire brigade experience and achieve on a daily basis.
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Everyday Life at the Fire Brigade
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Ambulance

Lance with hose

Fire brigade and rescue service
clothing Hydrant sign

Turntable ladder

Respirator with mask Emergency backpack Traffic cones Emergency fire engine



Notes for Parents

Prevention
Many accidents can be avoided by paying attention to safety before anything happens. Here's what

parents can do:

Make children aware of dangerous situations in a playful way

Learn together how to handle fire (light a candle, etc.)

Explain to children how the emergency number works and that it should only be called in
emergencies

Know escape routes in the apartment / in the house

Observe fire hazards carefully (candles, cooking areas, fireplaces, etc.)

Replace defective devices to avoid short circuits

Check smoke detectors regularly

Emergency call
If something should happen despite all of these measures, children should know what to do:

Keep calm

Inform an adult

If no one is there, dial the emergency number 112 or get someone’s attention
Get to safety (go outside or to the window)

Important phone numbers in case of an emergency

Police: 110

Fire Department: 112

Medical Emergency Services: 116 117
Poison Information Centre: 0228 19 24 0

Should you have any questions not relating to an emergency, you can reach the officers at the police
control centre around the clock via the citizens’ hotline: 13 25555

Rescue poin+

Children are often frightened in times of need and will hide instead of making themselves known. This
rescue point gives firefighters a clue as to where a child’s room is located. This saves valuable time in an
emergency. Since smoke rises up, the rescue point should be attached to the lower third of a child’s room
door from the outside.

Discuss the correct behaviour in the event of a fire with your child when attaching the sticker. The sticker
can be requested, see QR code under the imprint.



Final words

Dear parents,

Plappermaul’s time at the Dortmund Fire Brigade gave us good insights into the varied, exciting, but
often dangerous work of the fire brigade.

Our children are our greatest assets, which we must protect together. And prevention is the best
form of protection. That is why prevention, education and support for parents and children are im-
portant concerns for the youth welfare office and the Fire Brigade of the City of Dortmund.

Based on this common concern, the idea for the booklet “Plappermaul at the Fire Brigade” came
about.

When reading aloud or reading together with your children, get into conversation about the situa-
tions presented herewith. Make your children and yourself aware of the dangers present in every-
day life and appreciate the indispensable and valuable work of the fire brigade.

The fire brigade instructions towards the end of the booklet provide additional information and
support.

| hope Plappermaul’s exciting experiences at the Dortmund Fire Brigade will help you to recognise
and, if possible, avoid dangerous situations in everyday life to protect your family.

| wish you and your families all the best and, above all, health!
Yours sincerely,

Monika Nienaber-Willaredt
Head of the Department for Schools, Youth and Family
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