
Service and contact point 
for parents and families

Familienbüro
(family office)

Familienbüros

Childcare • Education • Leisure • Culture • Sport

Aplerbeck • Tel. 0231 50-29307
Köln-Berliner-Straße 1, 44287 Dortmund
familienbueroaplerbeck@stadtdo.de

Brackel • Tel. 0231 50-29559
Niedersachsenweg 13–15, 44143 Dortmund
familienbuerobrackel@stadtdo.de

Eving • Tel. 0231 50-27923
August-Wagner-Platz 2–4, 44339 Dortmund
familienbueroeving@stadtdo.de

Hörde • Tel. 0231 50-29867
Hörder Bahnhofstraße 16, 44263 Dortmund
familienbuerohoerde@stadtdo.de

Hombruch • Tel. 0231 50-28327
Harkortstraße 58/Eingang Domänenstraße 1,  
44225 Dortmund
familienbuerohombruch@stadtdo.de

Huckarde • Tel. 0231 50-28435
Urbanusstraße 5, 44369 Dortmund
familienbuerohuckarde@stadtdo.de

Innenstadt-Nord • Tel. 0231 50-24282
Leopoldstraße 16–20, 44147 Dortmund
familienbueroinnenstadt-nord@stadtdo.de

Innenstadt-Ost • Tel. 0231 50-29569
Voßkuhle 37, 44141 Dortmund
familienbueroinnenstadt-ost@stadtdo.de

Innenstadt-West • Tel. 0231 50-23517
Märkische Straße 109, 44141 Dortmund
Standort Dorstfeld – lokal vor Ort:  
Oberbank 11, 44149 Dortmund
familienbueroinnenstadt-west@stadtdo.de

Lütgendortmund • Tel. 0231 50-28940
Werner Straße 10, 44388 Dortmund
familienbueroluetgendortmund@stadtdo.de

Mengede • Tel. 0231 50-28040
Am Amtshaus 13, 44359 Dortmund
familienbueromengede@stadtdo.de

Scharnhorst • Tel. 0231 50-28826
Gleiwitzstraße 277, 44328 Dortmund
familienbueroscharnhorst@stadtdo.de

Imprint
Published by Stadt Dortmund, Jugendamt – Präventionsfachstelle  
Editors Dr. Annette Frenzke-Kulbach (responsible), Kathrin Mörken  
Photos Cookie Studio @AdobeStock, Марина Демешко @AdobeStock, velaz-
quez @AdobeStock, Monkey Business@AdobeStock, luismolinero@AdobeStock, 
contrastwerkstatt@AdobeStock Communication concept, typesetting, 
printing Stadt Dortmund, Marketing + Kommunikation – 08/2025

How to reach our family offices
in the city districts:

Looking for other languages?
Vous cherchez une autre langue ?

Poszukujesz innego języka?

Търсите информация на друг език?
Cauți o altă limbă?
Başka bir dil mi arıyorsunuz?
Шукаєте іншу мову?

هل تبحثون عن لغة أخرى؟

We are here for you!

dortmund.de/familienbuero

On Monday and Thursday
8.30 am to 10.30 am
and by appointment



Our staff can/will
•	 inform you of the support services 

available right from the start of pregnancy,

•	 carry out welcome visits to all parents of 
first-born children, and in some cases also 
for further births,

•	 inform you about childcare offers in day-
care centres and other child day care 
arrangements and help you with the 
registration process,

•	 support you in the search for suitable 
leisure, cultural and sports activities,

•	 offer early childhood education measures 
to promote language development, motor 
skills and nutrition,

•	 provide information on the recommended 
child screening examinations (“U” 
examinations),

•	 help with other personal concerns and 
advise you individually.

If so, the Family
Office is the right
place for you!
There are Family Offices 
situated in all parts of the 
city – each one ready and 
able to provide all relevant 
information needed for your 
residential location.

You want to ask about

… sports courses and 
cultural activities for
your children?

… availability of financial
support?

… availability of
support for language
development, motor 
skills or other matters?

… personal concerns in all 
areas relating to “family”?

… finding and
registering for child
day-care places?

… services available
during pregnancy?


